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FIRST FOCUS GROUP

Date / Place: 25.03.2021 / Zoom 8:30-10:00

Dir. Mag.? Wilma Steinbacher

Univ.-Prof. Dr. Dr. h.c. JUrgen Osterbrink

Markus Mattersberger, MMSc MBA
Parficipants: Mag. Johannes Wallner

Mag. Petra Schweighofer, BA

Jessica Grausgruber, MA
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PROJECT DESCRIPTION
® Topic: Against Violence in the Elderly Care

* Parther: APSS CR, LARES, FNAQPA, SENECURA

® Budget: 116,216.12 EUR [J SeneCura share: 39,712.00 EUR

® QObjective: Creation of a professional education program in full-time and e-learning

format focusing on three areas:
* Prevention of violence
 Recognize and identify violence,
e Responding to an defending against violence
Structuring according to three occupational groups:
e care givers and nurses

e technical stuff

* management in the care of the elderly
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CONDUCTION OF TWO FOCUS GROUPS

®* Aim of the first focus group: discussion about needs and challenges as well as creation

of a survey method; discussion of the current scientific literature on this topic

* Aim of the second focus group: discussion of the results of the survey and creation of

possible training concepts

SELECTION OF FOCUS GROUP PARTICIPANTS

Name

Position
E-mail adress
Dir. Mag.® Wilma Steinbacher Director of the Altenbetreuungsschule of Upper
wilma.steinbacher@ooe.gv.at Austria
Chairwoman of Pro Senectute Austria
Univ.-Prof. Dr. Dr. h.c. JUrgen Osterbrink Director of the Institute for Nursing Science and -
juergen.osterbrink@pmu.ac.at Practice at Paracelsus Medical Private University
Salzburg
Markus Mattersberger, MMSc MBA President Lebenswelt Heim, Federal Association of

markus.mattersberger@lebensweltheim.at Care and Nursing Homes Austria
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¥ wilma steinbacher

Linda Spilka




RESULTS OF THE FIRST
FOCUS GROUP
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INTENDED PROJECT SEQUENCE

1. Analysis of the current situation
2. Modeling of trainings
3. Implementation of the trainings

4. Publication of the results

POTENTIAL RESPONSIBILITIES

5. Online learning formats from SeneCura, teehcnical KnoWHow from Paracelsus Medical
Private University

6. Knowhow of the trainings and adult education of Pro Senectute

/. Publication of the results/dissemination of the materials (brochures) via the Federal

Association of Care and Nursing Homes Austria as well as support in the implementation
on site in the nursing homes

8. Trainers are provided by the three organizations as well as SeneCura
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FURTHER PROJECT OBJECTIVES

® Create awareness of the issue of violence in elderly care
®* Implementation of the findings in care facilities

® Awareness raising not only in care facilities but also in politics [T Communication of

findings and demands to politics
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ANALYSIS OF THE CURRENT SITUATION

®* Short paper — How is the topic of violence in elderly care reviewed in the scientific
literaturee What can be said about the situation in Austria?

® Based on already existing material of the three organizations
®*  What papers are already available to the project?

® Existing literature is used and built upon, as high level of professionalism and expertise
can be assumed

®* |n this context, the lack of (qualified) nursing staff in Austria is of great importance
[structural forms of violence]

¢ Collection of basic information [0 different forms of violence, approaches to solutions,
etc. [J taking info account the different cultures/countries

® Basis of the content and training comes from Austria
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POSSIBLE BASIC LITERATURE

® Publication ,Gewalt in der Pflege®, 2015 by Univ.-Prof. Dr. Jurgen Osterbrink
® Documents of the Federal Ministry through Pro Senectute

® Folder of Pro Senectute in low-threshold form for all target groups

® Note: the underlying literature is mostly older than five years
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SURVEY METHOD

Instead of an online questionnaire, in which 50 employees and 20 employers were to be
interviewed, focus groups are conducted.

The reason for that is the high effort associated with questionnaires for the respondents

as well as reasons of effectiveness.

One focus group with the management of elderly care and one focus group with staff

will be conducted.

Focus group parficipants should come from a wide variety of organisations (SeneCurq,
Caritas, Volkshilfe, etc.).

The Focus groups will take place online via Zoom and will be recorded with the consent

of the participants.

A focus group should consist of a maximum of 10 people and be held as expert

interviews.
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NEXT STEPS

® Discussion by Mr. Wallner and Mr. Osterbrink on contents
® Meeting Mrs. Steinbacher with Mr. Wallner
* Compilation of literature bases, Addition to existing literature

® Creation of a guideline for the focus groups

Date for the second focus group: in the space of fime from 10-05-2021 to 14-05-2021

Link to the project folder in Google Drive:

hitps://drive.google.com/drive/folders/11H2Z0Ovb-gwmV9DvowMRIi37pxmL8zzlda
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